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       The purpose of the industrial placement is to gain new knowledge and skills in the field 
of hospitality for students. The writer choose Aryaduta Lippo Village as location of the 
training program. The reason why the writer choose this Aryaduta Lippo Village because 
one of the best five star hotel in the city of Tangerang and has many exceptional facilities in 
it. The writer was placed in the Front Office Department during the industrial placement. 
The industrial placement is helped the writer to get more knowledge, skills, experience, and 
many things that the writer didn’t learned in the campus such as handling guests complaint 
in the real situations and how to solve it. The writer believe that all the knowledge, skills, 
and experience that the writer got during the industrial placement will be useful for the next 
job at the hotel industry. 
This report is made to fulfill the graduation obligations in the curriculum which provide 
information about what activities are carried out as a trainee that working in the Front Office 
Department such all the job desk and responsibility of a concierge, bellboy, and telephone 
operator. This document contains all the details about the activities carried out during the 
writer training from 8 July 2019 to 8 January 2019. This information can be a reference or 

















       The success of this training program certainly requires a lot of support and 
encouragement from various parties. The writer would like to thank to the following persons 
for the assistance extended to them: 
1) To the Almighty God, for giving His endless blessings, knowledge and strength to 
make this training report completed. 
2) To Ms. Septi Fahmi Choirisa as lecturer of Multimedia Nusantara University, for 
her valuable suggestions and  knowledge about the basic skill that used in the front 
office department. 
3) To Mr. Kevin Juliawan Surya as the writer advisor, for his encouragement that 
helped the writer to finish this report. 
4) To Mr. Alfi as the front office manager of Aryaduta Lippo Village, also Mr. Sony 
and Mr. Saiful as supervisor. 
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